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Challenges

They need someone who can

Help get the baseline water 
usage cost per year for clients 
and subagents.

Create a spreadsheet and 
analyse the data gathered.

Collate all necessary 
information about water 
consumption and plumbing 
sizes.



Solution

VA created a spreadsheet 
with a table and formula for 
analysis

Proposed new water and sewer 
rate based from the analysis

Provided detailed information 
about water consumption and 
plumbing sizes.

What we did



Results

Detailed data is always ready to be presented.
Since detailed information is readily available, the 
company's agents are able to make immediate 
decisions.
The company representatives are able to present 
quotation accurately and efficiently.
The client was retained for a longer period because of 
the quality work provided by the VA.


